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PRESS RELEASE 
Amplifon the only Italian company to win the International Design Excellence Award:  

a prestigious and international prize for excellence and innovation.  
The Bronze Award in the “Interactive Product Experiences” category has been assigned to 

Amplifit ®3, the exclusive system for the interactive fitting of the hearing aid. 
 

July 29th, 2009 – Today Amplifon S.p.A., worldwide leader in the distribution and fitting of hearing aids and 
related services, announced to have been awarded with a prestigious international prize for the innovation and 
design: the International Design Excellence Awards (IDEA). Promoted by the IDSA – the Association of 
American Industrial Designer – and sponsored by Business Week – an influential magazine in the international 
business scenario, the IDEA represents one of the most important awards for the industrial design. Projects are 
selected and evaluated by a jury of experts (designers e academics) who value in particular the usefulness and 
advantages for the final customers.  
 
In this year’s edition, among hundreds of candidates, the jury awarded the excellence and innovation skills of 
Amplifon S.p.A., the only Italian company to be awarded, besides other winners such as Apple, Nokia and 
Samsung. The Bronze Award in the “Interactive Product Experiences” category has been assigned to Amplifit 
®3, the exclusive system created by Amplifon for the interactive fitting and fine-tuning of the hearing aid, used to 
deliver the best and most customized solutions to its clients. 
“It’s an important recognition and we’re extremely proud of it because it has been assigned in an international 
competition and several major multinational companies applied for it. To win against such a strong competitor 
panel is really a remarkable result for us” – says Franco Moscetti, Amplifon CEO – “Moreover, it’s a recognition 
that rewards the innovation of the project. And innovation is a value in which we strongly believe and on which 
we focus all our customer satisfaction strategy, investing several resources. The award represents a tangible 
and important confirmation that we’re moving in the right direction.”.  
 
Amplifit ® 3 is, in fact, part of a broader process of innovation launched by Amplifon, aimed at improving itself 
and at improving the quality of services offered to its clients, starting from their first decision to enter one of the 
Amplifon stores. “We totally changed our traditional stores, shifting from functional but often unfriendly and 
impersonal spaces to bright, comfortable, modern and cozy shops.” – says Haluk Terzioglu, Amplifon Chief 
Marketing Executive -  “The aim is to take care of the person discovering to have a hearing problem, step by 
step, from the diagnosis of his/her problem to the selection of the best solution for him/her, making this process a 
positive, rich and emotionally engaging experience.” 
 
The core element of all this path is Amplifit ® 3, which has been developed by a team of Amplifon professionals 
together with Continuum Global Innovation and Design Consultancy, a pool of experts and the best audiological 
centers in Europe. Based on psychoacoustics, Amplifit 3® represents an important advancement in the diagnosis 
of hearing loss and in the application and fine tuning of hearing aids.  
 
Integrating traditional audiometric tests, Amplifit ® 3 allows to customize the hearing test on the profile of each 
single client, making it an interactive and involving experience. Besides a software and hardware, the key 
component of Amplifit ® 3 is the space where it is placed. Just to build the better space around Amplifit ® 3, inside 
each of the new concept stores a proper area, called “solution room”, has been created: it is a space designed 
with great attention to details, in order to guarantee to the person who attends the test and to the one who leads 
it, the Amplifon acoustician, the best hearing conditions and comfort. 
 
“We would like to underline that Amplifit®3 represents a remarkable innovation not only on a scientific and 
technological point of view, but and above all, as far as the quality of the service delivered to our customers, to 
whom we dedicate this prize and with whom we wish to share it. ” – ends Manuela Genesio, Amplifon Global 
Professional Marketing Manager and Amplifit ® 3 Project Leader. 


